Pre-immersion Guide
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Welcome
Congratulations on your decision to participate in Into the Heart!

This pre-travel document will provide you with some guidelines and helpful tips to best help you
prepare for your immersion trip.
What your registration covers

The registration amount is designed to cover costs of your participation and includes:

] All accommodation for the duration of the immersion
] All meals including 2 nights eating out at restaurants in Nairobi (excluding alcoholic beverages)

0 All costs associated with the Amboseli National Park experience — transfer, game-park tours,
accommodation and meals

"] Airport transfers in Kenya and Uganda

] Transportation throughout the immersion — Kenya and Uganda

[J  Travel insurance for the duration of the immersion

[0 Into the Heart shirt

[J  Local and Australian guides

Registration does not include return travel to and from Australia.

Any additional travel arrangements outside of the official itinerary are not the responsibility of ERFA
and are not covered by ERFA’s insurance policy. Participants will need to make their own
arrangements for these if required.

Your travel

You will need to book flights from Australia to Kenya and returning from Uganda to Australia. It is
extremely important you keep to the suggested arrival (Kenya) and departure (Uganda) times. We
recommend you utilise ERFA’s travel agent who is very experienced with our immersion
requirements but you are welcome to use your own. Our agent’s details are:

Cayla Gibson, Senior Consultant, Flight Centre, Queensland
Telephone: 07 3083 0600
Email: Cayla.gibson@flightcentre.com.au

The arrival and departure times are critical to program logistics and participation. If you have any
queries on these, please contact ERFA.

You will need to depart Australia latest on Saturday 7 September 2024. The flight options for travel
departing Brisbane, are listed over the page. If you wish to depart from a city other than Brisbane,
Cayla will be able to assist with a personalised travel plan, that allows you to arrive and depart at
the required times. Please note that flight prices are subject to regular change.


mailto:Cayla.gibson@flightcentre.com.au

Flight

Date Airline NoO Cabin Depart | From Arrive | At Duration | Transit
Brisbane | 5:10 Dubai
Sat, 7 . ) Intl (on the | Intl
Sept Emirates | 435 Economy | 21:00 Airport 8 Airport 14h 10m | 5h 5m
(BNE) Sept) | (DXB)
Nairobi
Dubai Jomo
SUn.8 | Emirates | 719 | Economy | 10:15 | MM 14:15 | oAt gy o |
Sept Airport Intl
(DXB) Airport
(NBO)
Nairobi
sun, Kenya i%r:oatta Entebbe
15 eny 420 Economy | 7:45 y 9:05 Airport 1h 20m -
Sept Airlines Intl (EBB)
P Airport
(NBO)
Wed, Entebbe :?]Ltjlba' 3h
18 Emirates | 730 Economy | 16:25 Airport 22:50 . 5h 25m
Sept (EBB) Airport 40m
P (DXB)
Thu, :?1ltj|bal ﬁTlsbane
19 Emirates | 430 Economy | 2:30 . 22:20 . 13h 50m | -
Sept Airport Airport
(DXB) (BNE)




As you prepare

In the time leading up to your departure, try immersing yourself in the destination country. Google,
Wikipedia and endless other online resources can help you. Study maps, learn the demographics,
read about the political and cultural history, sub-cultures, tribes, inspirational leaders and
personalities from that area.

YouTube will most likely have the personal travelogues of others who have been there. None of this
will give you the experience of being there but it will begin your adjustment to that place. ERFA’s
website has information on partner projects www.erf.org.au

Vaccinations & Medical

You will need to visit your travel doctor and obtain medical advice on the vaccinations and medical
supplies you will need for your trip. Please note that, if required, there are good chemists and
doctors close to our accommodation in Nairobi.

It is a mandatory requirement of the Australian Government to have a Yellow Fever Vaccination
booklet — as proof of your yellow fever vaccination — before you leave. It is recommended that you
have an international COVID-19 vaccination certificate as you may be asked to present this when
entering Kenya. The Yellow fever vaccination booklet will be required for re-entering Australia.

Other vaccinations that may be recommended include the following (this is up to you and your
doctor and is not medical advice):
e Updates on tetanus, polio, whooping cough

e Cholera

e Rabies

e Hepatitis C
e Hepatitis A
e Typhoid

e Updates on Measles, mumps, rubella

You will also need malaria medication for locations within Kenya and Uganda. There are a range of
options, which you can discuss with your doctor.

You may wish to take some antibiotics in case you get an upset stomach (which is quite common).

Other over the counter medicines you may like to take include:
e Immodium
e Gastrolyte or Hydralyte for dehydration
e Panadol/Ibuprofen

Passport
It is important that your passport is up-to-date and valid for at least 6 months following your return
from Africa.


http://www.erf.org.au/

Visa Application

Getting the required entry authorisations and visas for Kenya and Uganda is a 2-step process.

Kenya

Although it is not technically a visa that is required to enter Kenya, you are required to have what is
known as an Electronic Travel Authorisation (eTA) from the Kenyan government’s Directorate of
Immigration & Citizen Services.

This is an online process at: https://www.etakenya.go.ke/en

Details of when and how to apply for the electronic entry including FAQs can be found here:
https://www.etakenya.go.ke/en

The website recommends applying for the eTA at least 2 weeks prior to travel, noting that it is valid
for 90 days.

In order to complete this process you will need:
[J Valid passport
[J Recent passport picture OR a selfie picture taken during application process
'] Contact details (home address, telephone, email)
] Travel information and flight itinerary (arrival flight number, date of departure of initial flight
in case of connecting flights)
Proof of booking for the hotel you will be staying at
Yellow fever vaccination certificate
] Credit/Debit card information for payment, if applicable

I

Uganda
For Uganda you will require a Ugandan Tourist Visa — Single Entry

Visa Approval Authorisation validity is 90 days from the day of approval. Visas are available online
through the Immigration portal: https://www.visas.immigration.go.ug/#/apply

Required attachments for tourism visa:
e Passport copy (bio-data page) with at least 6 months validity
e Tour plan
e Travel itinerary / booking
e Recent Passport-size Photograph
e Vaccination Certificate (Yellow Fever)
e Hotel booking or reservation (if any other accommodation, provide an address)

Entry requirement and visa application details concerning accommodation in Kenya and Uganda will
be provided by ERFA in a detailed itinerary in the very near future.


https://www.etakenya.go.ke/en
https://www.etakenya.go.ke/en
https://www.visas.immigration.go.ug/#/apply

Travel Insurance

Edmund Rice Foundation (Australia) will provide insurance cover for your immersion. To ensure the
correct cover is provided a copy of your flight itinerary is to be provided to us. If you require specific
details of insurance please contact us.

Information from Department of Foreign Affairs & Trade (DFAT)

We recommend that you visit Smartraveller.gov.au prior to your departure for Australian
Government information on travel to Kenya and Uganda.

Accommodation

During your stay in Nairobi you will stay at the Mary Ward Centre, Karen, Nairobi. This is basic
accommodation. All rooms have a single bed with tiled floor and ensuite, including shower and
toilet. All rooms have power and some have access to the Wifi service.

Wifi

You have reasonable wifi at the Mary Ward Centre, but at peak times expect it to be slow. You can
get access in the main public areas, and in some rooms. Wifi is also available in some of the cafes
that you visit and is usually free.

Adapters

Kenya power adapters are UK adapters and look like this:

Figure 1 Kenya power Adapter

SafetyHigh levels of unemployment and poverty lead to issues with theft and safety. When walking
around, ensure you dress appropriately (i.e. minimal, non-flashy jewellery) and do not display
expensive equipment (i.e. keep cameras out of sight etc.). Don’t bring valuables unnecessarily into
the communities (i.e. passport). Carry minimal amounts of cash and keep it hidden. You can
familiarize yourself with ERFA’s Safety and Security Policy

here: https://erf.org.au/app/uploads/2023/08/Safety-Security-Policy.pdf



https://www.smartraveller.gov.au/destinations/africa/kenya
https://erf.org.au/app/uploads/2023/08/Safety-Security-Policy.pdf

Money Matters

There is no need to take travelers cheques or US dollars with you. There are ATMs available to
withdraw local currency, when arriving in the country. This will work if your bankcard is connected
to the Visa or Cirrus network. Notify your bank of your travel dates before you travel so they don’t
freeze your account when an international withdrawal occurs.

US dollars can be exchanged for local currency if you have them. However Kenyan Shillings are not
well accepted once you leave Kenya.

Shopping

There are supermarkets in nearby Karen where you will be able to purchase most grocery items.
There are also local markets that you will be able to visit. Many partner projects produce and sell
small gift items and we encourage support of these with small amounts of cash.

Phones

Your team leaders will have mobile phones with local SIM cards. You can check with your own
provider before departure about options.

What to Pack

34 pairs of pants (cargo type pants that are quick drying are great — please note that shorts are
not suitable for visits to the slums)
4-5  shirts (t shirts/polo shirts/ light weight shirts)
3 shorts (for Edmund Rice Camp)
Underwear
Swimwear
Socks
2-3 pairs of comfortable shoes (runners/hiking boots) - you will be doing a lot of walking and
sometimes in slightly unsavoury places. An old pair of runners that you are happy to leave behind is
ideal.

1 Hat

1-2 pullovers (it can be quite cool at night)
Pyjamas

2-3 Smart casual outfits for going out to dinner
Sunscreen

Insect repellent, or even plug-in device for nighttime
Hand sanitizer

Toiletries
Camera/Go Pro/iPad

1 overnight back which can double for safari weekend luggage/
carry on luggage

1 Pair of good shoes/boots for semi-formal occasions

* Laundry can be done at a cost a couple of times while you are away, however you may need to
handwash some items.



Gifts for Schools
There is a lot of need in Kenya and if you want to take gifts for the schools here are some

suggestions:

Books

Pens/pencils/crayons

Art supplies

Sports equipment (soccer balls are a popular item), skipping ropes
Small toys

Second hand musical instruments for schools

It is very difficult to send things to Kenya as they pay tax (and potentially bribes) to get things
through customs. You can easily pack items but freight has its challenges.

Duty free alcohol
You are allowed 1 litre of alcohol per person over the age of 18.

Checklist
'/ Item / Description
Passport
Visa

Additional Insurance Cover — for travel outside immersion dates if required

Yellow Fever Immunisation — and certificate

COVID-19 international vaccination certificate

Medications including anti-malaria
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